
Pipedrive CRM Integration in wazzl
Introduction
To enable Pipedrive CRM integration in wazzl, Pipedrive OAuth 2.0 Authorization Code Flow is
used.
This authentication mechanism allows wazzl to securely access Pipedrive APIs on behalf of users without
storing their login credentials.

Reference:
Pipedrive Documentation

Prerequisites
• Pipedrive account with admin access
• Access to Pipedrive Developer Hub
• Pipedrive account with Persons module enabled

Pipedrive CRM

Step-by-Step Guide
Step 1: Access Pipedrive Developer Hub

1. Open your web browser and navigate to the Pipedrive Developer Portal:
https://developers.pipedrive.com/

2. Log in using your Pipedrive account credentials.
3. Navigate to the Top Right Profile section.
4. Click on Developer Hub.
5. Click on Create an App.

Figure 1: Access Pipedrive Developer Hub

Step 2: Create a New App

1. Click on Create App.
2. Enter the following details:

• App Name
• Call Back Url
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3. Click Save.

Step 4: Configure Required Scopes

Enable the following OAuth scopes:

• contacts:full access
• contacts fields:full access Click Save.

These permissions are required to create and manage contacts in Pipedrive.

Step 4: Retrieve Client Credentials

From the OAuth & access scopes screen, copy the following values:

• Client ID
• Client Secret

These will be required while configuring the integration in wazzl.
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Figure 2: Create a New App

Step 5: Retrieve Redirect URL

Now click on the Install and Test tab to get the Redirect URI.: 1. click on the Allow and Install button.
2. you will be redirected back to your redirected url automatically. 3. Copy the complete Redirect URI
as given in redirected page.

This will be required while configuring the integration in wazzl.

3



Step 6: Configure Pipedrive Integration in wazzl

1. Log in to the wazzl application as a Realm Manager.
2. Navigate to Settings → Integrations.
3. Click on the Pipedrive integration card.
4. Click Activate.
5. Enter the following details:

• Client ID
• Client Secret
• Redirect URI
• Instance URL → https://api.pipedrive.com
• Authentication URL → https://oauth.pipedrive.com/oauth/token

6. Click Save.

Step 7: Test the Pipedrive Integration

1. In the wazzl application, login as a realm manager.
2. navigate to the contacts page for a realm.
3. Click on the button Export to Pipedrive to upload contacts into Pipedrive.
4. Verify records in Pipedrive.

Conclusion
Pipedrive CRM integration is now successfully configured in wazzl.
You can securely export and manage contacts directly within Pipedrive.
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