Pipedrive CRM Integration in wazzl

Introduction

To enable Pipedrive CRM integration in wazzl, Pipedrive OAuth 2.0 Authorization Code Flow is
used.

This authentication mechanism allows wazzl to securely access Pipedrive APIs on behalf of users without
storing their login credentials.

Reference:
Pipedrive Documentation

Prerequisites

e Pipedrive account with admin access

o Access to Pipedrive Developer Hub

e Pipedrive account with Persons module enabled
Pipedrive CRM

Step-by-Step Guide

Step 1: Access Pipedrive Developer Hub

1. Open your web browser and navigate to the Pipedrive Developer Portal:
https://developers.pipedrive.com/

2. Log in using your Pipedrive account credentials.
3. Navigate to the Top Right Profile section.
4. Click on Developer Hub.
5. Click on Create an App.
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v How to get started

Pipedrive s Developer Platform includes various APls, platform extensions and webhooks to help you
provide the best experience through your app for Pipedrive's customers via the Marketplace.
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Figure 1: Access Pipedrive Developer Hub
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Step 2: Create a New App

1. Click on Create App.

2. Enter the following details:
e App Name
o Call Back Url


https://pipedrive.readme.io/docs/getting-started
https://www.pipedrive.com

3. Click Save.
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v How to get started

Pipedrive s Developer Platform includes various APIs, platform extensions and webhooks to help you
provide the best experience through your app for Pipedrive's customers via the Marketplace.

Public apps ~ Private apps

1. Name your app and add a Callback URL ° °

Q, search Pipedrive + 8
< wazzl
APP SETTINGS Basic info
Basic info N
For making your first APl calls on behalf of your app, the app name and a callback URL must be added.
“ @ Appname | wazzl 45 characters

Insert your app's name.

B

Callback URL  https://aws-dev.wazzl.me/account/login/

Insert a link where an authorization c
nstalling your app. Users are also i
authentication.

Il be: sent when users approve or decline
o this link after successful

€ 0

Apptype  pRivate

®

@ [~

Step 4: Configure Required Scopes
Enable the following OAuth scopes:

e contacts:full access
e contacts fields:full access Click Save.

These permissions are required to create and manage contacts in Pipedrive.

Step 4: Retrieve Client Credentials
From the OAuth & access scopes screen, copy the following values:

e Client ID
¢ Client Secret

These will be required while configuring the integration in wazzl.

Dinesh Kumar
B ® @ ok 4 Sandmox

Dinesh Kumar
B @ @ % pnoe-sandox

Auth & access scopes



Dinesh Kt
Q searcn Pipediive + 0 B @ @ 5 ;on-sandbox

< wazzl o @ Helper | Change tolive
Search for all dat -

APP SETTINGS @ search for all data ©

(P Administer account @
Basicinfo D Leads ©
OAuth & access scopes O calllogs ®

I Goals ©
App extensions I Video cals integration ©
Onboarding forusers ~ CED (D Messaging integration ©

3]

(I Projects O

I Webhooks ©

(I Deal Fields: Full access (O
(I Product Fields: Full access
@D Contact Fields: Full access O

B

(]
]

Installation URL (Optional) | https://example.com/API/v2 installation

®

Client ID

@ N~

ClientID 1420660969045 (5]

[ TV S — @ | show

The client secret is generated automatically. Refresh

Install and test  [JECECISEERTY

Figure 2: Create a New App

Step 5: Retrieve Redirect URL

Now click on the Install and Test tab to get the Redirect URI.: 1. click on the Allow and Install button.
2. you will be redirected back to your redirected url automatically. 3. Copy the complete Redirect URI
as given in redirected page.

This will be required while configuring the integration in wazzl.

wazzl

Finoit - Sandbox

This app will be added to the following company and user:

B Finoit v DK Dinesh Kumar

wazzl will have the following permissions on behalf of you:

 Access to basic information

/ Contacts: Full access

/ Searchforall data

/ Contact Fields: Full access

wazzl may store your data on the server of Finoit - Sandbox in order to function properly.
See Terms of Service and Privacy Notice of Finoit - Sandbox for more information.

Cancel Allow and Install
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Step 6: Configure Pipedrive Integration in wazzl

Log in to the wazzl application as a Realm Manager.
Navigate to Settings — Integrations.
Click on the Pipedrive integration card.
Click Activate.
Enter the following details:
e Client ID
e Client Secret
¢ Redirect URI
e Instance URL — https://api.pipedrive.com
e Authentication URL — https://oauth.pipedrive.com/oauth/token
6. Click Save.
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Step 7: Test the Pipedrive Integration

In the wazzl application, login as a realm manager.

navigate to the contacts page for a realm.

Click on the button Export to Pipedrive to upload contacts into Pipedrive.
Verify records in Pipedrive.
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Conclusion

Pipedrive CRM integration is now successfully configured in wazzl.
You can securely export and manage contacts directly within Pipedrive.
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