Dynamics 365 Sales Integration in wazz|

This guide provides detailed steps to integrate MS Dynamics 365 Sales in wazzl.

Step 1: Create an Azure AD Application

1.1 Log into the Azure Portal

1. Go to the Azure Portal.
2. Sign in with your Azure account.

1.2 Register a New Application

1. In the Azure Portal, navigate to Microsoft Entra ID.

2. Select App registrations from the Add menu.

3. Enter a Name for your application (e.g., "wazzl AP| Access").

4. Select the Supported account types. For most cases, select Accounts in this organizational directory only.
5. Click Register.

1.3 Configure API Permissions

1. After registering the application, go to the API permissions under the Manage section.
2. Click Add a permission.
3. Select Dynamics CRM.
4. Choose the required permissions. For API access, you typically need:
o user_impersonation (Delegated)
5. Click Add permissions.
6. Click Grant admin consent for your organization.

1.4 Generate Client Secret

1. Go to the Certificates & secrets section.
2. Click New client secret.

3. Add a description and choose an expiry period.
4. Click Add.
5. Copy the Value of the client secret and the secret id. You will need them later.

Step 2: Configure Dynamics 365 Sales

2.1 Access Dynamics 365 Admin Center

1. Go to the Power Platform Admin Center.


https://portal.azure.com/
https://admin.powerplatform.microsoft.com/

2. Navigate to Environments.
3. Select your environment (Sales Environment).

2.2 Set Up Security Roles

1. In the environment settings, go to Access > S2S apps.

2. Click on New app user.

3. Click on Add an App and select the Application ID of the Azure AD application created earlier.
4. Select your business unit

5. add the security role Service Writer and save the changes.

Step 3: Obtain Necessary Information for APl Access

3.1 Retrieve Tenant ID

1. In the Azure Portal, navigate to Microsoft Entra ID.
2. Select Properties.
3. Copy the Tenant ID. This is your Tenant ID.

3.2 Retrieve Dynamics 365 Instance URL

1. Go to the Power Platform Admin Center.

2. Navigate to Environments.

3. Select your environment.

4. Copy the Environment URL. This is your Dynamics 365 Instance URL.

Step 4: Configure Dynamic 365 Sales Integration in wazzl

. In the wazzl application, login as a realm manager.

. havigate to the configuration page for a realm.

. Click on Integrations tab and then click on the Dynamics Icon.

. Activate Dynamics 365 Sales by clicking on the Activate button.

. Enter the Client ID, Client Secret, Instance URL and the Authentication URL.

. the MS Dynamics Instance URL should look like this https://org123123123.crml6.dynamics.com .

. The Authentication URL should look like this
https://login.microsoftonline.com/your_tenant_id/oauth2/token .
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8. Save the settings.

Step 5: Test the Dynamics 365 Sales Integration

1. In the wazzl application, login as a realm manager.
2. navigate to the contacts page for a realm.
3. Click on the MS Dynamics Icon to export the contacts to MS Dynamics 365 Sales.
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